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1. Specifications

— Microsoft Internet Explorer 6.0 SP2 or a more current version of Internet Explorer should be
installed.

— If the Internet access is via a proxy-server, please make sure with your system administrator
that you are allowed to access the site https://procurementluoc.lukoil-international.com

- In order to ensure the possibility of working with PDF-documents you need Adobe Acrobat
Reader 6.0 or a more current version.

— For viewing graphics the most current version of Java Runtime Environment (Sun Java JRE)
is needed (for viewing Java Applets).

— You need to add *.lukoil-international.com to the list of Intranet Sites of the Internet-
browser.

Note: when working in the SRM system you cannot use the forward and backward navigation
buttons. You can only use the SRM system buttons.

2. Login
I Important
Make sure that *.lukoil-international.com site is added to the list of "local intranet sites” of your

browser (Tools -> Internet Options -> Security -> Local Intranet -> Sites -> Advanced)

To enter the system type https://procurementluoc.lukoil-international.com in the address bar.
On the appeared screen type in the user name and password and click "Log on".

G-SRM

Supplier Relationship Management
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Les i SIS

Pxsaced® Seeesy |

:

3. Viewing the Request for proposal
3.1.Viewing the list of Request for proposal

For viewing the list of available Requests for proposal (2), go to the "RFx" tab (1). To update the
information in the list, click "Refresh” (3).
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Welcome Ms. Sofia Baker me

=
1 Advanced Search
L8| Supplier SeifSenices  Messages
Overview

RFx
]

Active Queries

eRFxs All (18) Published (D) Ended (0) Completed (0)

eRFxs - All

[ » Show Quick Criteria Maintenance | 3
2 View: |* [Standard View] || | [ Create Response | || [ Display Event |[ Display Response | | [ Print Preview | | [Refresh | Export 4 |
E. Event Mumber Event Description Event Type = Purchasing Organization Event Status Submission Deadline
2600000137 SHELKOWAAI 26.04.2018 15:50:17 Tender Procurement LUOK Published 02.06.2018
2600000110 SHELKOWAAI 10.04.2018 15:54.48 Procurement LUOK Published 15.05.2018

Fields' description

Field Example Comment
Event Number 2600000128 Request for proposal system number
Event Description Car Text description of Request for proposal
Event Type Request for proposal Type of event:

e Tender

e Request for proposal
Purchasing Procurement LUOC
organization
Event Status Published Status of event:

e Published

e Transaction completed
Submission deadline | 25.12.2018 Date of making final decisions
Response Number If the bid is submitted, the field will show the

bid number.

Response Status No Bid Created Submitted — the bid for the Request for

proposal was submitted, bids with this status
are available for review by the purchaser and
participate in the winner selection

Saved - the bid for the Request for proposal
was saved, bids with this status are not
available for review by the purchaser and will
not participate in the winner selection

No Bid Created — no bid for the Request for
proposal was created

3.2.Viewing the information about the Request for proposal
For detailed viewing and getting information about the Request for proposal terms, click on the
Event number in the list.
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I T Supplier Selff Services | Messages
Overview
RFx
]
Active Queries

eRFxs All(18) Published (0} Ended (0) Completed (D)

eRFxs - All

| » Show Guick Criteria Maintenance |

View: [[Standard View] =] | [ Create Response | ||| Display Event || Display Response | ||{ Print Preview | | [ Refresh || Export 4 |

H. Ewvent Number Event Description Event Type Purchaging Crganization

2500000163 MocTaeks knynnos Request for proposal Procurement LUOK

3.2.1. Viewing general information about the Request for proposal

For viewing the general information about the Request for proposal, go to the "RFx Information™

tab.
.I: RFX Information } Items Motes and Attachments

| RFx Parameters | Questions | MNoie and Affachments | Temmns and Conditions

RFx Mumber: 2500000163

Purchasing Organization: |Procurement LUOK

Time Zone: UTC+1

Submiszion Deadline: * | 31.07.2018 07-00:00

Opening Date: 00:00:00

Terms of payment: 0001 100% during 30 days after delivery
End of Binding Period: 29.10.2018

Cumency: uzs

w Partners and Delivery Information

[ Details || Add . || Send E-Mail |[ Call || Clear |

Functicn
= Delivery basis

The tab consists of several blocks:
a) ""RFx Parameters' Block

Includes general information about the Request for proposal.

Field Example Comment
RFx Number 2500000163 | System number of the Request for commercial offers
Purchasing organization | Procurement
LUOC
Time Zone UTC-5 Time belt of the Request for proposal holders,
according to which time and dates are specified
Submission deadline 25.12.2018 | Deadline for bids' submittal
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Field Example Comment
Opening Date 26.12.2018 | Date, when the purchaser will be able to see the
information on the submitted bids
Terms of payment 100% Payment Terms
during 30
days after
delivery
End of Binding Period 26.02.2019 | Bid validity
Currency uUsD Currency, which will be used for the submitted bids
evaluation
Delivery basis LUOC, Delivery basis
Uzbekistan

For viewing the detailed information about the delivery basis, click on "Delivery basis™ line in
"Partners and Delivery information” Block and then click "Details".

Details of Delivery basis =1E3
Partner Details
ey LUOK NYKOWN ¥sGemmetan On
Department:
Floor !/ Room:
Street / House Number: Onmasop 1A
Postal Cade / Cify: IR TEIET
District:
P.O. Box:
Country: Uz Uzbekistan
Region:
Phone Number/Phone Extension: |28 71) 140-40-40
Fax Number/Fax Extension: (988 71) 140-40-41
E-Mail: ashelkova@itps-russia.n
n H n
b) "Questions' Block (2)
Includes qualification questions.
RFX Information )’ tems ©  MNotes and Attachments
‘ RFx I Q i I Note and Terms and Conditions
Question 2 Reply Comment

Date of delivery: *

Do you have 130 8000 Sertificate?: * Yes No

¢) "Notes and Attachments™ Block

Includes the list of RFxs attachments, which added by purchaser, and the list of attachments to
be submitted by bidder.

d) Terms and Conditions
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Includes the list of Requests terms to be accepted by bidder in order to participate at the RFx.

RFX Information |’ Items | MNotes and Attachments

RFx Parameters | Questicns | MNote and Attachments | Terms and Conditions

A NpHHKMED BCE YCNOBWA W COXMMaLEHA B KoHRypoe. { | accept all Contract Draft terms and conditions.

Kommepueckoe NpeanoweHUe OSHC TEBMTENEHO B TeusHn 90 gHA, HAUMHEA © KPaWHErD cpoKa Nogauw npegnoseHui. | Commercial offer iz valid for 90 days from submission deadline date.

3.2.2. Viewing the list of purchased goods
For viewing the list of purchased goods, go to "'Items™ tab.

R momaton E Hetessng amsenmanes

e Overviem F
= Expan A8 Golapso A1 Fiter Satings Fide O
ine: Nur Bem Type  Oescriptian Full Descrghon: Marwtasturer & Fart No. Product Category Quantity Unit Cumency  Delvery Date Delvery date s cntical Notes  Attachments. Total Value
Matersl  Kaunn ywsspian 154" 8 vewcas om0 0 1002018 [} 0
3 Muess o I o 10EAC 10102018 0 0
osm0 10 10102018 2 0

7 Masesl

For exporting description of materials into the xls- file press the «Export items to Excel» button.

[Close | | [Refresh | | [Participate || Do Mot Participate | [ Tentative | [ Questions and Answers (1) |i Export ltems to Excel ||

RFX Information ltems” Motes and Attachments

w [tem Overview

Add Line 4 || Add Subline Cut || Copy || Past
Ling Number Item Type Description Full De=scription
= ] 0001 ] Material Knynn yeweepcan 1/2°.3/4".1° & yemonaxe

5]
[

[}
o
m

3.2.3. Viewing purchasing documentation

For viewing the purchaser information, attached to the Request for proposal, go to "Notes and

Attachments™ tab.

This tab includes:

e Purchaser's notes (“"Notes™ Block) (1). For viewing it, click the link in the "Category"
column;

e Attached documents (“*Attachments' Block) (2). For viewing it, click the link in the

"Description™ column.
[Refresh | | [Register | [ Questions and Answers (07 |

RFX Information © fems /I Hotes and Attachments |

[rhetes |

Add Clear

Assigned To Category Text Previes:
Document Headet  Tendering text Dear Sirs,

I Attachments |

—s
Add Attachment || Ediit Description || Yersioning Delete || Creste Qualitication Profile
Azsigned To Category Drescription File Matne

Document Header Stancard Attachment Contract Contract.coc
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RFXInformation © Items " MNotes and Attachments

w Notes.

Assigned To Category Text Preview

ItemD1"®narey (PACKING FLANGE} 4" 150 VELAN" Item Full Description Disc for Gate Valve Size 4", Class 150, DWG NO 4F-0064C-
w Attachments
™ ete |[ Greate Qualification Profile
Assigned To Category. Description File Name Version Processor Chetked Out Type Size (KB)
Dotument Header Standard Attachment Vicx 0012581-NYOK ot 19 11 2018 Viex 0012581-IYOK o7 19 11 2018.paf 1 ] pdf 417

After clicking, an area for downloading the document will be displayed. You can
select an action with the file - open it or save it to the specified path.

w Aftachments

Assigned To Category

File Name Version Processor Checked Out Type Size (KB)
Decument Header Standard Attachment Mex 0012581-NYOK o 19 11 2018 paf- 1 ) paf 417
“w Collsborstion
Collaborat Created on
Corpyammsectso Konrype 2500000273 18.11.2018 08:51:48
Do you want to open or save Miex 0012581-/IYOK ot 19 11 2018.pdf (416 bytes) from proc! | lukoil-i i com?
[Pt} Open Swe |7 || Cancel

4. Registration for participation in Request for proposal

Note: this step is done if you are registered in the System and see the published Request for
proposal, but were not invited to participate by e-mail.

In order to register for participation in the Request for proposal, click the "Register” button in the
RFx form.

| —
[Close | | [Refresh | | | Reaister || Questions and Answers {0 } | [ Export ltems to Excel |
| e—

RFX Information t Items | Motes and Attachments

RFx Parameters Questions Mote aN] Attachments Termms and Conditions

RFx Mumber: 2500000163

Purchasing Organization: |Procurement LUOK
Time Zone: UTC+1

Submiszion Deadline: ¥ |31.07.2018 07:00:00

Note: you will be informed by e-mail about all changes at the RFx if you were invited to the RFx
or you registered for participation by yourself.

5. Informing the purchaser about the intention to participate in the Request for
proposal

In order to inform the purchaser about the intention to participate or not to participate in the
Request for proposal, use buttons "Participate”, "Do not participate” or "Tentative".
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| Close | | Refresh | || Farticipate || Do Not Participate || Tentative |i Create Response || Questions and Answers (0 ) |

R‘Fxlnfnrrmﬁnn|’ tems | Motes and Attachments

| RFx s | Questi | Note and Att | Terms and Conditions

RFx Number: 2100000613

Purchasing Organization: |Precurement LME

Time Zone: uTC-5

Submission Deadline: * | 26.11.2016 21:00:00
Opening Date: * 28.11.2016 05:00:00

Note: Decision on participation or non-participation can be changed until the "Submission
Deadline" occurrence.

6. Send Questions to purchaser

If during the process of viewing the information of the RFx or in other cases you have any
questions to the purchaser or need to notify him, you can send it through the "Questions and
Answers" window.

[Close | | [Refresh | | [Register ||| Questions and Answers (0 ) ||| Export ltems to Excel |

RFX Information |’ Items |° Motes and Attachments

| RFx Parameters | Questions | Mote and Atachments | Terms and Conditions

RFx Number: 2500000163
Purchasing Organization: |Procurement LUOK

Time Zone: UTC+1

To send your message click the "New message" button and enter question at the "Message™ filed.
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Questions and Answers =l E3
i3 Refresh | i New Message || " Reply || ] View Attachments... |

Message Info Message
[i] Chat has no messagss yet.

Send Message

Send Question to::

Message: Please advise the full descriphion for reguested
items.

[ :=2send || § Add attachment._. | [ 3 Cancel |

You can also add attachments to the message by clicking the "Add Attachment™ button.
Press "Send" after entering your message.

Notification of a new message will come to the purchaser by e-mail. The text and date of the
question and the answer to it will be displayed in the "Questions and Answers" window.

‘Questions and Answers

| |—_, New || Reply || View Attachments.. |
Message Info Message
10.05.20158 D6:42:26 UTC+1 Please advise the full description for requested items.
Ms. Scfia Baker
To Purchaser
| H

7. Bid preparation
7.1.Response creation

Note: this step is done if you were invited by e-mail or have registered in the System for
participation in the Request for proposal.

To create response, click the "Create Response™ button in the RFx form.

| Close | | Refresh | | Do Not Participate || Tentative || Create Response || Questions and Answers (0 ) |

RFX Information |’ tems ©  MNotes and Attachments

| RFx Parameters | Questions | MNote and Attachments | Terms and Conditions
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7.2.Agreement with the tender terms

Read the DISCLAIMER carefully. In the event of agreement with the Request terms, put the
"Agree" tick.

| Submit | | Read Only H Print Previgw | | Save (without Submit) \| Questions and Answers (0 ) |

lfoInformaﬁunl’ Notes and Attachments =~ tems | Summary -~  Tracking

| Basic Data | Questions | Notes and | Terms and Condit

DISCLAIMER: By submitting its commercial offer the Bidder hereby agrees with and acknowledges the following: 1.4 Contract is awa
commercial bid that will have been submitted to the Company by the Submission Deadline. 2. The Company retains a right# - to reject a
cancel this Tender/Request for quotation at any time prior to the Submission Deadline or any time thereafter#without sharing any justi
undertaking any responsibility or liability to a Bidder. 3. A Bidder has reviewed a draft of the Contract prepared by the Company, whic
preferred Bidder, and uncenditionally agrees on it. 4. The Bidder's access to the SRM system may be blocked by the Company for a p
years, if# - a Bidder has made any corrections or amendments to a commercial bid in the SRM system after the Submission Deadline,
commercial bid (partialty or entirely) at any stage after the Submission Deadline, or¥ - has failed to sign a Contract in seven (7) calend
original copy signed by the Company.#5. Notwithstanding anything te the contrary herein or in our previous correspondence on the s
shall be deemed accepted by LUKOIL Mid-East Limited (the "Company”), and no contract shall be deemed to have been entered into v
a formal bilateral written instrument shall be duly signed by the Company's representative duly autherized for this purpose. 8. A Comn

Event Parameters

7.3.Answers to questions

Go to "Questions" tab, answer the questions, add your comments if applicable.

Rﬁ(ln’fnmmﬁnnr Notes and Attachments © tems ;| Summary ©  Tracking

BasicData | Questions | Notes and Attachments | Terms and Conditions.

Question Reply Comment

Date of delivery: * ]

Do you have IS0 9000 Sertificate?: * ®ves (No I:l
Have you read al attached documents?: @ ves (No (" MNoReply

7.4.Addition of mandatory documents

Go to "Notes and attachments™ tab in the section «Attachment to be submitted by bidder».

RFxInfnrmaﬁnn” Notes and Attachments © ftems  Summary | Tracking

Basic Data | Questions I Notes and Attachments II Terms and Conditions

w Notes
Clear
Category Description
RFx/Auction Text -Empty-
Bidder's Remarks -Empty-
Purchaser's Remarks -Empty-

See the document template in the Sample column (in case it was added) (1).

w Attachment to be submitted by bidder

Change File Selection /
Drescription Regquiremeant Sample 1 File source 2
test imagelD1.png Add File Source

For addition of the file press«Add file source» (2).
For change of the added file press «Change file selectiony.
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w Attachment to be submitted by bi

I Change File Selection I
Description Reguirement Sample File source
test imageDD1.png imagedd1—{1}.png
I Important:

- add only files which are relevant to each particular document which was requested
- max size of attached file should be no more than 100Mb

7.5.Agreement with the contest terms

Go to «Terms and Conditionsy tab and put «Agree» thick opposite all terms.

7.6.Price specification

To specify the price, go to the "ltems"” (1) tab. In the "Price" (2) field enter the price for each
item.

I Important:
- the price is specified per unit of product;
- the price should be inclusive of taxes and charges;

Manutacturer & Part No. Hem Type  Product Categary  Product Category Dessripton  Required Quaniity  Submitied Quantity Unit| Price Gumency Delivery Date tesponse (&)

The total value - (Price * Submitted Quantity) is calculated automatically (3).
7.7.Specifying the possibility of supplying analogues
The System stipulates the possibility to provide the information on provision of analogues.

In the "Items" tab (1) on the «Analogue» column, click «Add analogue» button (2) on the item
position, for which it is necessary to enter the information about the analogues.
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[ Submit | [ Close | | [ Read Only | [ Print Preview | | [ Check | [ Save {without Submit) | [ Delete | [ Questions and Answers (1] |
1
RFx Information ©  Motes and Attachments ltems Summary °  Tracking

w [tem Overview

| Details || Add Mew . | | [ Copy |[ Paste || Delete | ||| Calculate Value | |
Line Mumber Description Full Description ltem Manufacturer & Part Mo Analogue Item Type Product
» (e] 0001 KnynnyHusepean 1/2°,3/4",17 8 yemoaate Material
- @aj 00025 Kmynn ysuespean 1/2°,3/4"17 8 uemogake 2 Material
. ﬁm El Knynn ysmeepcan 1/27,3/4% 17 8 4emogane Material

You should specify only one possible analogue per item and its price in the field Price.
I Important: If you specify several analogues per item this item will not be considered.

Add Analogue =1 E3

Analogue: | 12,5" Lenovo ThinkPad X230 HZALBRT

{125 LED " TFT/ 1366x768 / Intel® Core™ i3 / 3120M /
2500 / Intel® HD 4000 (shared) / 4056 Mb / 500 Gb /
Windows 7 Pro 64-bit + Windows 8 Pro 64-bit/ 1.5 kg /
Black

[ o [}

Click “Ok™:
Information about analogue will be available for viewing and editing in «Analogue» column.

8. Filling a bid

|| Submit || Close | | [ Read Cnly | [ Print Preview | || Check || Save (without Submit) | [ Delefe | [ Questions and Answers (1] |

2 1

RFxlnfum'iaﬁnn|’ Motes and Attachments - ltems | Summary | Tracking

| Basic Data | Cuestions | MNotes and Attachments | Terms and Conditions

DISCLAIMER: By submitfing its commercial offer the Bidder hereby agreeswith and acknowledges the following: 1.A Confract is awarded to a Bidderwith the

best commercial bid that will have been submitted to theCompany by the Submigsion Deadline. 2.The Company retains a right toreject any bid from any

Bidder, or cancel this Tender/Request forquotation at any time prior to the Submission Deadline or any time thereafter without sharing any justifications for its
decizions andundertaking any responsibility or liability to a Bidder. 3. A Bidder hasreviewed a draft of the Contract prepared by the Company, which is to

besigned with the preferred Bidder, and unconditionally agrees on it. 4. The Bidder's access fo the SREM system may be blocked by the Company fora penod of

2 months and up to 3 years, if a Bidder has made anycorrections or amendments fo a commercial bid in the SRM system afterthe Submission Deadline, or has
withdrawn its commercial bid (partiallyor entirely) st any stage after the Submission Deadling, or has failedto sign a Contract in seven (7) calendar days upon W
receipt of theoriginal copy signed by the Company. 5. Notwithstanding anything to theconirary herein or in our previous comespondence on the subject

Agree
Event Parameters

End of Binding Period: 29.10.2D18

Check the bid by clicking the "Check™" (1) button. If errors were made while filling out the bid,
the system will show a relevant error message. Correct the errors and reiterate the check.

For submitting the bid, click the *"Submit™ (2) button.

I Important: For saving the bid without sending it to the buyer, click the "Save (without
Submit)" button.

If submittal was successful, the System will show the message on the bid registration.

RFx response 3XXXXXXXXX submitted
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9. Changing the submitted bid

You can edit the data of your bid until the "Submission Deadline" occurrence.
For editing the bid, select the required response from the list.

RFx Home:
Overview
RFx

eRFxs - All

Active Queries

eRFxs All[(1)

Published (17} Ended (07 Completed (0

[ Showw Quick Criteria Mairtenance |

“igwr: [Standard View]

|'| | |Creala Fesponse | | | Display Event H Display Response \ ‘ | Print Preview \ | | Refresh H Export 4 |

Response Numk{

In the bid form

EL Ewvent Mumber Event Description Event Type Event Status Submission Desdline Response Status
21000001 28 Cars Request for proposal Published 25122011 3000000285 Saved
click the "Edit" button.
|| Edit || Close | | [ Print Preview | | [Refresh| | [ Withdraw | [ Questions and Answers (1] |
RFx Information |’ Motes and Attachments - ltems ©  Summary ©  Tracking

| Basic Data | Cuesfions | MNotes and Afftachments | Terms and Conditions

DISCLAIMER: By submitting its commercial offer the Bidder hereby agreeswith and acknowledges the foll
best commercial bid that will have been submitied to theCompany by the Submission Deadline. 2. The Cor
Bidder, or cancel this Tender/Request forquetation at any time prior to the Submission Deadline or any fim
decisions andundertaking any responsibility or lizbility to a Bidder. 3. A Bidder hasreviewed a draft of the
besigned with the preferred Bidder, and unconditionally agrees on it. 4 The Bidder's access fo the SEM sy
3 months and up to 3 vears. if a Bidder has made anycomections or amendments to a commercial bid in i

After entering changes, click the ""Submit™ button.

After submitting the bid you can track the request status in the RFx list. In case of acceptance or
rejection of your bid, you will receive a notification to the e-mail address, specified during
registration process.

I PAY YOUR ATTENTION TO THE FACT THAT YOU HAVE SUBMITTED YOUR

RESPONSE. OTHERWISE IT WILL NOT BE SENT TO THE_ BUYER.

eRFxs AlI(23) Published (1) Ended (0)

infenance
=] | [cre

Completed (0)

View: |[Standard View]

ate Response | || [ Display Event || Display Response | || [ Print Preview | || Refresh |[ Export

F. Event Number
2100000258

Event Description
Apple IPad and Diary

Event Type Event Status.

Published

Submission Deadine
24.09.2012

Respense Humber

3000000521

Response Stalus

I Submitied I

Event Version
Request for proposal

If your response was accepted, you will receive a message via your e-mail with a link to the

commercial offer (.pdf-file) including information about purchaser,

terms of agreement,

positions and its total cost.
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